
How to login to our Helpdesk

Our Support Portal - https://selectec.com/support

Firstly clicking on “view past tickets” button on our support pages will force a login 
screen to appear to sign in.  If you have never setup a password for our Helpdesk 
this is a good time to set this up.

If you have setup your email address 
and password in the past.  Then 
please use these to login to your 
account. 

If you have never sent us an email to 
our sales or support addresses, then 
clicking on “sign up” from the bottom 
of the login page allows you to start 
the process to add your account.

If you have not set up a password, 
but have sent us emails to our sales 
or support addresses in the past.  
Please click on the “get a password 
link” from the bottom of the login 
page.
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Creating a password

Clicking on the get a password link, 
shows this screen.

This allows you to enter your work 
address (already known to us) so 
we can start the authentication 
process to create your password.  

When you click “submit” an email 
will be sent to the address you 
entered with details on how to setup 
your password.

Email Confirmation

An E-Mail confirmation link is then sent 
to your email address you entered.
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Your E-Mail

In your mail client, if you have entered your email correctly, and used it to contact us 
previously, you will see a password reset email from us.

Clicking on the link in this email address allows you to set a new password.  
Clicking this link shows the page below.

From this link you can setup a new 
password.  The password has to 
include 

1 - At least six characters.
2 - Must not be your email address.
3 - Must include letters and numbers
4 - And one special character.

Clicking on “change password” will 
then set this new password against 
your account.
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You’re Logged In

Once logged in you can view all your open and old tickets.  

And if requested through support we can amend your account so you have an 
overview of all tickets that come in to us from your company.  This is ideal for 
manager to keep an overview of all tickets that are open or under review.
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